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Welsh Language Standards

Compliance with the Record Keeping Standards: 155, 157, 159, 161, 163, 165,
167,169, 171, 173, 175

Complying with the Service Delivery Standards

Action taken

All managers and employees have been informed of the Standards

Guidance has been issued to employees:
» Dealing with telephone calls
» Dealing with correspondence
» Reception services
» Producing documents, certificates for the public
» Social media, websites, self - service machines

Guidance has been issued to employees regarding invitations to meetings and
events. Simultaneous translation services will be made available where required.

Standard statements offering customers the opportunity to correspond in Welsh
have been provided to employees. These will be included on documentation,
letter heads etc.

Statement welcoming correspondence in Welsh is included on all e-mail
messages.

laith Gwaith Posters, lanyards and badges have been circulated to all reception
areas. Posters are on display in all reception areas

The Council’'s website and self- service machines are bilingual

Apps are bilingual

Members of the public who apply for courses run by the Council will be asked their
preferred language (Welsh or English) to assess the need for lessons to be
provided through the medium of Welsh.

Swimming lessons are already available through the medium of Welsh.

A complaints procedure is already in place and includes how to make a complaint
about non-compliance with Welsh Language Standards

A record of the Standards with which we are required to comply is available in
reception areas




Arrangements for promoting and facilitating the use of Welsh are set out in our
annual report

Complying with the Policy making Standards

Action Taken

The equality impact assessment has been reviewed and amended to include
Welsh language

Guidance on consultation and research and including Welsh language is available
on the intranet. This has been promoted to employees

An e-learning module on equality and Welsh language impact assessments is
available

Corporate grants includes statement about Welsh language. Services have been
asked to include a statement about Welsh within their grants to ensure
compliance with the Standards.

The Contract Procedure Rules include references to the Welsh Language
Standards and sample clauses are available for Commissioning Officers to use in
contracts.

Complying with the Operational Standards

Action Taken

Managers and employees have been informed of the new Standards and the
rights of employees

Employees have been informed of their rights via a news items on the intranet.
They will also be informed through their payslips

Cysgliad is available for employees

The home page of the intranet is available in English or Welsh. Employees can
select via a splash page which version of the intranet they would like to access.

A Welsh language page is available on the intranet. This provides resources to
promote the Welsh language and support employees to use Welsh

Welsh language training at all levels is available for employees




A Welsh language awareness e-learning module is available for all employees
and is included in the induction programme for new employees

Welsh language awareness is included in induction

laith Gwaith logo is available for employees who are Welsh speakers and
learners. Instructions on how to include this on email signatures has been
promoted to employees.

Instructions to set up a bilingual out of office message have been made available
to employees

Instructions to set up a bilingual email signature has been provided to employees
who use emails.

Welsh speakers and Welsh learners can be identified on their email address as
Siaradwr Cymraeg and Dysgwr Cymraeg.

A process to assess the Welsh language skills for new posts is in place

A Welsh linguistic skills audit of the workforce is undertaken at least annually

Application forms for posts have been altered for applicants to indicate that they
wish to use Welsh at interview or during any other assessment

Annual leave is recorded electronically, it is available in Welsh as a word
document if employees would like to submit requests, and record annual leave, in
Welsh.

A complaints process is in Welsh and the number of complaints made is recorded

Many policies are now available in English and Welsh including:
Attendance Management

Benefits of Working at Flintshire County Council
Capability Policy

Corporate Safeguarding Policy

Diversity and Equality

Employee Privacy Policy Notice

Family Friendly Policy

Flexible Working Policy

Foster for Flintshire Policy

Health and Safety Policy

Welsh in the Workplace Policy




Record keeping Standards

We will keep records of:

e Number of complaints relating to compliance with Welsh language Standards
e Number of equality and Welsh language impact assessments undertaken
e Number of employees who complete the e-learning module
e Number of complaints relating to compliance with the Welsh language
Standards
e Number of employees who attend training and level of training attended
e Number and % of employees who complete the e-learning module
e Number and % of employees who complete Welsh linguistic skills audit
e Number of posts where
o Welsh language skills are essential
o Welsh language skills need to be learnt on appointment
o Welsh language skills are desirable
o Welsh language skills are not necessary

We will present bi annual and annual reports to the Chief Officer Team and Cabinet
and will publish an Annual Report in June each year.

Process for ensuring compliance with the Service Delivery, Operational,
Record Keeping and Policy Making Standards.

The day to day responsibility for ensuring compliance lies with services directly.

Welsh Language leads have been nominated in services to assist with ensuring
compliance at service levels.

The Policy and Performance Team has responsibility for strategic monitoring and
reporting on the development of the Standards.

Responsibility for the Standards lies with the Chief Executive as well as the Cabinet.

All services that we offer in accordance with these Standards will be promoted
through social media, publicity, council e-newsletter and website, as is our current
procedure. We will actively promote the use of these services and encourage staff to
facilitate the use of those services
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