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FACTSHEET 18: 
Examples of Using
Direct Payments
Examples of some of the feedback given to us by people
who use Direct Payments in Flintshire:

“Despite any organisational problems, of which my 
daughter is blithely unaware, the direct payment has 
been life transforming, both for her and her family.
She has gained more autonomy over how she lives her 
life. She now has variety and companionship on a daily 
basis, her hygiene is improved and life is altogether 
more colourful for her. The family know that she is 
not on her own, her needs are being met and we have 
gained from this, more time and less worry.”

“I was confused when the Direct Payment first started 
regarding what it was for and how best to use it. 
However, I had help from Flintshire County Council
and feel much happier now and fully understand it.”

“The flexibility of the programme has been invaluable 
for me and my daughter. Continuity of staff has been 
invaluable and knowing that I can rearrange support
at short notice. My daughter is happy and cared for.”

YOUR LIFE. YOUR CHOICE
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I am very 
happy. Direct 
Payments
have helped 
me get 
back on 
my feet 
and start
to live as 
much of
a normal
life as I 
can. 



More Examples of How Direct 
Payments are Being Used:
Direct payments have made a big difference to Ian’s life... Ian has a debilitating 
condition that means that he needs 24 hour care and support to meet his needs. 
Traditionally, because of his level of need, Ian would have been cared for in a specialist 
residential care home. Ian did not want this, so chose to employ a team of personal 
assistants to support him in his own home. Ian enjoys his life and is cared for by people 
who choose to support him.

Mrs K is an older Polish lady who... in order to maintain her safety and enable her to 
remain living in her own home, requires help and support with certain tasks. Mrs K was 
not satisfied with the care arranged by the local authority because they could not provide 
a worker who could speak her own language. The inability to communicate effectively 
was very frustrating for Mrs K and contributed to deterioration in her wellbeing. After 
discussing the options Mrs K chose to use a direct payment to employ a personal 
assistant from her own community who was able to communicate effectively and also 
understand her cultural needs.

John is blind and struggles to cook using a traditional hob and oven... In the past, he 
needed somebody to cook for him, but wanted to be more independent in the kitchen. 
In order to help achieve this goal John used a direct payment to purchase a talking 
microwave, which gives him voice prompts and verbal timing options, making it much 
easier for him to cook simple meals without having to rely on assistance. John has 
also recently moved house, he has lost allot of confidence recently and has few social 
contacts. John has identified that he would benefit from support to help him become 
more independent, make friends, take part in community life and build mental maps of 
his new outdoor environment. Through direct payments, John has been able to employ a 
local person with a good knowledge of the area to help John meet his desired outcomes. 
As his confidence increases John would like to bank some of his hours in order to travel 
with his personal assistant to visit his family who live some distance away.

Emma is 14 and has severe autism... Her mother receives a direct payment as the 
parent of a disabled child to arrange respite breaks. She uses some of the money to pay a 
Specialist Company that can provide Emma with a stimulating week away with people of 
her own age whilst meeting her needs appropriately. She also employs someone already 
known and trusted to the family to spend a couple of nights every now and then with 
Emma in her own home. This allows the rest of the family to get away and have a break.

Flintshire County Council SOCIAL SERVICES

YOUR LIFE. YOUR CHOICE



Mrs Jones is waiting to be discharged from hospital following a hip replacement 
operation... Mrs Jones and her family have discussed with the hospital social worker the 
help that she will need with personal care and mobility while she recovers. In the past, 
Mrs Jones has occasionally paid a local woman that she knows to help out with heavier 
work around the house. Following a discussion with her social worker, she decides to get 
direct payments so that she can buy extra help from her neighbour to provide the support 
she needs day to day.

Six people with learning disabilities decided to use their Direct Payments to set up a 
small business... making and selling cards, gift wraps, second-hand books, videos, CDs 
and tapes. By ‘pooling’ their Direct Payments the group were able to afford the salary of a 
Project Coordinator to work 3 days a week, to help them run their business, organise their 
production, sales, marketing and business support.

Mrs N, a 69-year-old music teacher has a number of health difficulties including 
spondylitis, arthritis and glaucoma... She was allocated £203 per week to meet her 
needs through direct payments and decided she wanted to be the one in charge of how 
this would be spent. She changed the care agency providing domiciliary care to a local 
one, saving her money that was then spent on funding a cleaner and gardener. 
She also employed her grandson, who was a student, as a personal assistant to take her 
on weekly shopping trips. 

A group of four men with mental health needs discovered through meeting at their 
day centre that they all had an interest in learning to play the guitar... As this was not 
something that the day centre could easily provide, and being informed of the flexibility 
offered by direct payments, the four decided to pool their individual direct payments to 
arrange guitar lessons two mornings per week. One man manages the direct payments 
on behalf of the group. The group agree that learning to play the guitar enables them to 
acquire new skills and confidence in a fun and social environment.

Josephine had to cut short her career as a graphic designer due to the severity of 
rheumitoid arthritis... Her application for a direct payment gave her £324 per week of 
care. This is partly spent on massage, acupuncture and pedicures which help relieve 
some of the symptoms of the condition. Of most significance though is the employment 
of three personal assistants 30 hours a week to provide care and take her out on 
shopping trips. Finding PA’s that could drive was hugely important giving Josephine 
regular contact with the outside world, whereas previously she’d been unable to get out 
much.
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