Young People & Child
Protection Case Conferences

Information about the meeting

This information can be made available in another
language or format upon request
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Welcome to Flintshire County Council’s leaflet about attending
a child protection case conference.

You may be worried about attending the conference or
wondering who will be there so read on to find out the
answers.

Flintshire Local Safeguarding Children Board

This is a group of different agencies whose aim is
to promote and safeguard the welfare of children.

Together with Flintshire Social Services for Children
they work in partnership with families to keep
children safe from harm.

1. Child Protection Case Conference

Your social worker will have told you that a child

protection case conference is going to be held.

The reason for having this meeting is that there

are some worries about whether you are being
harmed.

The conference is a meeting to talk about you
and to talk about your safety.

2. Who will be there?

You will know most of the people at the meeting
as they are all involved in your everyday life, e.g.
your teacher, doctor, school nurse,
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Your social worker will tell you who will be at the
conference before it takes place.

The police are always invited because they have a
special team who work with families.

Your parents will always be invited but if you have
a problem being at the conference with either or
both of your parents or anyone else, please tell
your social worker and they will speak to the head
of the meeting for you.

3. May | bring someone to support me?

The National Youth Advocacy Service (NYAS) and
Children’s Rights Officers are also available to
support you.

They offer information, advice and legal
representation for anyone under the age of 25.

This is a free service and you can ring them on
Tel: 0800 616101

4. Conference Buddies

This is a scheme where independent workers will
meet with you and help you to give your views at
the conference, they support you when you attend
and will explain anything you are unsure about.

Please ask your social worker who will arrange this
for you.
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5. How will a Conference Buddy help me?

They will be supporting you and will help you to
say what you want to in the meeting and will help
you to understand what was said.

They will speak for you at the conference if you do
not agree with plans that are made.

6. What happens if anyone objects to my
support person being with me at the
conference?

This does not often happen, however, the
conference chairperson will discuss the reasons for
the objection and will make the final decision on
whether or not they can stay.

7. Do | have to be at the meeting?

You can even write down what you want to say
and ask your social worker, conference buddy or
children’s rights officer to speak on your behalf.

However, if you think you would find it very
difficult to attend, you could write down what you
want everyone at the meeting to know.
Please tell your social worker how you feel and
they will do everything they can to help you.

8. What happens at the meeting?

The meeting group will talk about what has
happened and decide if there are still any worries
about your safety.
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If they think that everything is OK they will tell you this
and nothing further will happen.

If they think you are unsafe they will write a child
protection plan which will contain details of how to keep
you safe from now on. Your name will be placed on the

Child Protection Register.

9. What is the child protection register?

This is a list of all children who have a child protection
plan in place to keep them safe.

Your situation will be reviewed within 3 months at a
further child protection case conference which you will
also be invited to attend, and if the meeting decides that

you are safe, your name will be taken off the list.

Only the people working to help you will know
that your name is on the list.

10. What happens after the meeting?

Your social worker or conference buddy will
discuss the decision with you.

If you are happy about decisions made then please tell
your social worker or conference buddy.

If you are worried or unhappy about anything, please
also tell your social worker or conference buddy so they
can help you.

You can appeal about any decisions made so ask your
social worker or conference buddy and they will arrange
for you to speak to the conference chairperson.

7
&)



11. Conference feedback forms

These forms are for you to complete to help us to
improve and develop our services.

You will be given a form at the conference which
you can take away and send back in the return
envelope.

You do not give your name so you can be honest
and say what you thought about the conference.

12. Compliments or Complaints

If you have a complaint about any part of the
conference you should tell your social worker or
the chairperson of the conference.

Your complaint will be passed on to a Senior
Manager in Social Services for Children.

If you have any problem getting to speak to the
conference chairperson about your complaint, you
can also contact the National Youth
Advocacy Service on
FREEPHONE 0800 616101

You can also ask your social worker for
the leaflet “Your Right to Comment,
Compliment and Complain”.

The Complaints Officer can be
contacted on;
Tel: 01352 702570
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Please tell your social worker which language is spoken in your family.

S0CIal WOTKEI'S NBIME ... e

Telephone Number

Conference Chairperson’s NAME ...........c.cooiiiiieiiiiiee e

Telephone Number

Team Manager's NAME. .........coiiiiiiiie e

Telephone Number

The Complaints Officer's name.............ccccoeiiiiiiii e,

Telephone Number
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QUESTIONS

What | would like the
case conference to know

What | would like S e
to happen

Things | think
would help

What | don’t want to happen

Conference Buddies or Social Workers will help you to complete these notes.
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