Information for Parents
about Child Protection Enquiries

Flintshire Safeguarding Children Board and
Flintshire Social Services for Children.
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INFORMATION

The Flintshire Safeguarding Children Board and Flintshire County Council
are committed to working in partnership with families to keep children
safe from harm.

This leaflet is to help parents and carers to understand why Social Services
make enquiries when it is alleged that a child is in danger or has suffered
harm.

Children suffer harm from neglect, sexual abuse, physical harm and
emotional abuse.

Children can be harmed both within their own family and by people in the
wider community. The Children Act 1989 made it a duty of all local
authority Social Services Departments to make enquiries, where they have
reasonable cause to suspect that a child in their area is suffering or is likely
to suffer significant harm, and to take any necessary action to safeguard
their welfare.

THE CHILD PROTECTION ENQUIRY

If you have been given a copy of this leaflet you will have seen a social
worker and possibly a police officer due to concerns about your child.

In order to help protect your child, it is important that you are fully
involved in any enquiry. You will need to be told exactly what the
concerns are so that you are clearly informed and can co-operate with the
agencies involved in the enquiry.

If there is anything you do not understand you must ask for it to be
explained more fully. Every attempt will be made to make things clear.

The focus of the work of the investigation team will be the safeguarding
of your child.
The welfare of children will always come first.
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RECORD CHECKS

The Social Services department will check all records and will talk to other
people who may know the child. This could include a teacher, health
visitor or other professional who has contact with the child.

This may seem intrusive, but it is necessary to talk to people who know
your child because important decisions about their welfare and safety will
need to be made.

STRATEGY MEETING

Once the social worker and police officer (if one is involved) have
completed their initial enquiry they will meet with their manager and
other professionals who know your family. The purpose of the meeting is
to share information and decide what further action is necessary.

It is then decided if and how the enquiry will proceed.

The meeting will also decide:

Who will be seen and by whom

When and how the children will be seen

Whether there is a need to clarify or obtain other information
Whether a medical diagnosis or examination of the child is necessary

I S I

You will be talked to following the strategy meeting and you may be
asked to give your consent for your child to be talked to.

Only on rare occasions would action be taken or children seen without
the knowledge of their parents or carers. This action would only be taken
if it were seen to be in the child’s best interest, in which case strict
procedures would be followed.

VISITING THE PARENTS

A social worker will then visit your home to see you and your child. Often this
visit will be done with a specially trained police officer. You will be told the
concerns and you will be asked for your views about the allegations. It will
also usually be necessary for the social worker to see the child on their own.
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If the enquiries are about allegations of serious harm you will be asked
permission for your child to be interviewed by police and a social worker
together at a special interview room where the interview can be video
taped. This is to prevent the child having to retell his/her experience. You
will be able to accompany your child unless the allegation is against you.
Sometimes an older child can agree to an interview themselves.

The social worker or police officer would talk to you about the most
suitable way to interview your child.

MEDICAL EXAMINATIONS

If information suggests that your child has been physically harmed you
may be asked for permission to have your child seen by a paediatrician (a
doctor who specialises in the medical care and treatment of children).
The paediatrician is also experienced in the diagnosis of the cause of
injuries and can help to understand the possible causes. Any child over 16
can give consent to an examination. A child younger than 16 can consent
if it is felt that he/she understands what this means. You will be asked for
consent; if this is refused, legal advice may be sought by the social
services manager, to find a way forward.

A medical will only be arranged if the social worker feels that it is necessary:

1 To assess the child’s general health and development

1 To diagnose any injury or illness present

1 To make recommendations for any treatment required

1 To provide a medical assessment to assist in further decision making
1 To put the child’s mind at rest if they are worried

CASES OF NEGLECT

Where the allegation is of neglect the social worker will ask to see your
house and this will include the kitchen, bathroom and sleeping
accommodation.
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DO PARENTS HAVE TO AGREE?

The social worker may call without an appointment. They will always
carry an identity card which you should make sure you see. We always
aim to work with parents and to seek agreement at each stage of the
enquiry. However, if parents refuse to give their consent, the local
authority may apply to the court for an order to be made which allows
the enquiry to continue.

WHAT HAPPENS NEXT?

If the social worker and police officer are satisfied that the child is safe
and that the allegation is unfounded, then they will tell you this. You will
receive a letter from the Social Work Team Manager to confirm that the
matter will go no further.

In some cases it will be necessary to arrange a meeting called a Child
Protection Case Conference. The social worker is able to give you a leaflet
which will explain this meeting in more detail.

CAN THE SOCIAL WORKER TAKE MY CHILD AWAY?

Understandably parents are often worried that the social worker will
remove the child, this cannot happen without your agreement, or by
obtaining a court order. In the majority of cases children remain in their
families and it is the duty of the Social Services Department to promote
the upbringing of children within their families wherever possible.
However, if the social worker believes that your child is in immediate
danger and cannot be protected at home they may seek legal powers to
remove the child temporarily from your care.

IF YOU ARE UNHAPPY WITH THE SERVICE YOU HAVE RECEIVED

Several agencies are involved with child protection including Police,
Health, Education and Safeguarding and Specialist Services.

)
&)



If you wish to complain about the behaviour or attitude of a particular
officer, it is important that you discuss your concerns with the agency
which employs that person.

Some decisions are the responsibility of more than one agency, for
example, at a child protection conference, several agencies may agree to
make a Child Protection Plan in order to keep your child safe.

WHAT SHOULD PARENTS DO IF THEY HAVE A COMPLAINT OR
WANT ADVICE?

You can discuss the matter with the relevant Team Manager whose name
is at the end of this booklet. If you are not satisfied with their response
you can make a formal complaint by contacting the Complaints Officer at
County Hall. Tel: 01352 702570

If you want some independent advice you can contact your local Citizen's
Advice Bureau, a local solicitor specialising in Child Care Matters, or the
following national organisation:

THE FAMILY RIGHTS GROUP

Second Floor, The Print House, 18 Aswin Street, LONDON E8 3DL
Advice Line: 0808 801 0366, (Mon — Fri 10am — 3.30pm)
Email: email@advice@frg.org.uk

Social worker who called today iS Name is: ..........oooviiiiiiiiieiiieeeee e
The contact NUMDET IS ..o,
Team Manager's Nam@: .. .. it

CONtaCt NUMN DT e

PLEASE TELL THE SOCIAL WORKER YOUR LANGUAGE OF CHOICE SO
THAT WE CAN DISCUSS THE NEED FOR AN INTERPRETER.

SOCIAl WOTKEr S NaAMI: e

CoNtaCt NUMID O e e

(5)
Y



................................................................................................... UQJ.J. JJL{H
....................................................................... |OS€L{1I9pUJA:) JMIL{lIaMD JIN\UH

"AdAHLIFIFAD NIDNV S30 V AO4Vvdd IN | NAMIA 43 OIddAN43a 13
HJO3440H YA H1IVI Vd TOSVHLIZAINAD YMIHLIFMD A HLYM HOMAIMAQ

.................................................................................................. U0 HUY
.................................................................................. WI| IM{OBUY 4 MU3

........................................................................................... /V\A UQ}} :].IL{J A
.............................................. Mlppaq ppON\le e |OSQL{1I3pUJ/b J/\/\ll.{].lal\/\f) JIMUH

)N 610'64)dIApe|IeWSD :1S0q]
(wdpg e - weQl amo - un[7) ‘99€0 L08 8080 JOBUAD |jaullT
7A€ 83 NOANO1 193435 UIMSY 8| ‘9SNOH julid 3yl “400[4 puod3s

dNOYD SIHOIYH ATINVL FHL

‘UAjueb e |oyiae|pausd
}}10D 4B N3U "JUe|d [BJOD) UOLISIBI UMW ObBIusgie U As |03]| JMIYypI4Ad
‘yrodog e 10Buhy) e nyAsAB pArey yomjeb ‘jouukqiuue Jobuhkb yospoy so

0/ST0L TSELO U9y
1S A ppenaN uA uoluAm) BoppAms J,01uoy) AMIpP [O13IN}) UAMD
pNauM Yom|eb ‘ysmab e gsrewA 4 e uojpoy UA yosApA peu so -umy ukihj| A
PPSMIPP Je MUS 19 9B "|0seuylad wi] JMmjosyy J,e Jstew A pojesp yomjjeon

¢ HOONAD INV NAZO NAN NAMD ANANM | LNS

"loboipp uA ukyus|d
Yo, Mped uAmuU Jo uAius|d UApippwy unjjukd 10yeseq | ouniAb neyjseiuelse
0 J9jiu ||eb ‘ukyusid uApjippwe ppajpeyuid umsw o' pelukispusq
SOJp gop|ol4Ad nuUeYJ U, NEYISRIUBISE [OURYEMD SBW ‘NBIYHSAA

T MUUMY
uosiad 11601445 u As yrsejuelrse J e uosspAid yois pojesy Uk poq yois BisAmq
u,2ew ‘jopouad boppAms ppambe nau pelbAppwA we ouAmb yds4oy sO




(v)

\Z/
"lobiuague
neylaeuesemb e niabolp ‘Bshppe ‘pAydsl neyiseuesemb ‘nippay JA sSAmuuAb
ueb jue|d uApippuwe sasoiq A yrum wmybuA neyiseiuelse O Jajiu e\

HOOSMVD V HLIVNVSVMD 4,vAAD SNdVH NA HOAQA AVN SO

"0JpP SOIP |ejob Yo,0 pnwiAs m I |o1yia4Ad netamq
we uhjob uh yueppAqg A |gqisoq u,aew ‘Jairied A uA nisboipp 19 ppow s90

peu de ‘joydlAbuoiun [BA1ad umaw uhiuaid yais pog npatd Uk joseyrispwiio
IMmIyramb J,mA so ‘puQ |q1soq u,Auuky o) ued ppaon|nay n,epAb jue|d mped

015195 MA |oseyspwA) neylseuesemo ueipy JA ppAmsiajAp e ppaoninay

n,epAb sose uA wue|d ppAq ‘uoisoyoe o jeAmy ueyd A uA sAj| uAwAyaio gay
nau IY> pelelued Yyois gay ppAmbipp uAy jje IN “jo434ed 4,0 ukyus|d A pAawhd
UA joseyrispwAd umiyiamb A ppAg A lusod uA jwe Uk ‘simb ypm ‘lusiyl sejp

¢4VNYV 1ddo
NALN31d ALY ANA4 TOSVHLIZAINAD YMIHLIAMD A TIV

"YoejAuey
UA poyaejhd 1,0ini63 u As 1yd 1 us|yel 104 |oseyuapwAd Jmiypamb A jjeo jueld
UALIpPPWY SOYdy ppsjpeyuld mus 1,0 pojiejhd nujaly usbue ppAg ‘neiyispn

"yoe||eywA puhw uk Jsyew
A ppA} eu neyuieped uA joseyrspwAd yremo wi| A aimjoay ueb JAYIA| yomad
"Y2Ayrm pnamp uAk yueppAqg euk ‘nepeluoy 41 |ies sa0 peu de [9boipp uA
uAiuald A poq uojpoy u,njppay JA boppAms e joseyrapuwAd Jmiyramb JmA sQ

¢4VS3IN ddAMDIA N,AS H139

‘neyleq perimypwA J,|
nejelued | sA|| uAwAysio we sied> pnaum |03|| popinpme JA ||eb ‘perelued 10y
POYLIMDB U luaiys mA so ‘Beuuhq ppo4 “peljimyduwA 1,0 wed qoq Je ouniAb
I |92 N e 1ualys epAb o1yyamb o1s1ad UA Jaswe qoq WApAY -umy pjamb
UA pog yoa1a Jmis UA pnaum yaajhp e pogeupe ukpiad oled uA Jaswe qoq
ppAg penuimde gay mieb uk joseyrspwid smiyiamb A ppAqg A |qisoq u,aen

¢ONNLAD IN3JIY 1 AIVY S30L




(®)
=/
"PPALLO]| 4,8 1ydjowA ||9)e3sh A
‘uibab A skmuuis uk uky ppAq e A1 yois pjamb |9eb we ukjob uh joseyrispwid
Imiyuamb A ppAq ‘poisninabsa be pnaumwA u,nepeiuoy JA ppAg sO

aolsninidsi O NOISOHOV

ukyuaid A ueb ppAs uosspAig mAyiun npmey

I1ed nepeiuApiapuayd epAb ndiay ||e e |0bAppaw peisase |[aed
[qisod yiaeiup mAysun Ja4Ab Je uollsywAibie pnaumb

yomjes nau jeue ukuald A ueb sao e pjamb

ukyuaid A jouipasyho pelbAjgiep e pAyaal nsase

s |

1 |joiplayJuabue u Auuhy poq ojwiay uA joseyrispuwid
Imiypamb A poq 1eq 1uo |euuAb 19 [9ed uk jobAppaw perjimydie ppAs IN

"use|WA ppJioy) A Je
nuApapuad ukd jo1ypaaphd JobUAb we ukjob uh joseyrspwid neyiseuesemb
A amjoayd ppAq ‘Auuky pnaumb uojpoy UA yomppAj eu so ‘pereiued 10J 1yd
I usbue ppAg ‘nbAjo 15 Uk uAy sew Y1aq ||eap UA poy I3 UMpPaId SO pelelued
104 p20 9| Beu nel uAyua|d |jeo “peljimydie [9eb | ounikb pao 9| solp ukusiq
MmAyIun jjeo “uky newAsays A |[eapp 1 1u ndjay uis ||eb e nepeljeue soup |gisod
newAsayJ pojuebiep umaw peryoiq pAyay ppAbasreipaed A ueb ppAg "ukusid
Y219 pjam (yue|q 1 |obAppa; yiseluliyy e [ejob umaw obiuagie u As BAppaw)
ppAbaJieipaeq | peyelued yd,104 1Yd | usbue ppAq A |qisoq u,aew ‘|0J03406
u,0IpIaMIU 13 |38 Ipam ukruaid yois pog nwhibme uhk yisepoghmb mA so

TODAAdIN NVAVITIMHOYY

‘uAQyua|d yo1s plamyAb o seppe jeAmy pp.oy
A we 1yd e peJels u,nppay JA boppAms nau joseynspwAd Jmiyiamb A ppAg

uny 19 1joy 19 |9eb 1 ouniAb ufy uhyus(d 4j1ed neryrspn
IYD & pnaumwiA U, neperuoy JA poq 1eq 1uo ukuald 4,epAb puhy yomad
‘nepeljoiq 19 ppoJpejie poyo ukiuaid 11 pagle | ppAmbip uk uhy ppAg -ospiy
dep Je pelemihd 1,01p1odas ppow ppAqg 3| Bluuagie plamAb [|25e1sA umaw
ukyuaid yois piamyAb joseyrspuwAd amiyiamb e nippay JA boppAms | peielued
104 1Y2 1 UAJODB UA uMpPPAQ ‘|0J1JIp PaMIU B pnauMwA U, nepeluoy 4 mA sQ




©
"‘PA}aY uny 19 Uaq 19 Je ukQyus|d A pjam |oseyspwAd IMIypsmb
1,1 usbue ppAq Ispe |94 ‘nepeluoy JA se nepemjAs 104 1 S4B 1Yd yomayd
e uosphid J,MA yraq YoAyrm pnamp uA yueppAg pAgey pop Uk ‘Biuusgle
yueIppiopAy (983 1pam ppAs ‘nippay JA BoppAms ppAq ‘umer jwe uA “ukiusid
U2, 1Yd pIoamb 2,1 y24348d Yo, e plomMuA UA joseyispwhd imiypsmb ppAg ‘eui

INIIHY 4,V ATIMINA

"Y19ed neuyalpyramb uAjip uk umppAq ‘uhy uoisoyoe JA Uk e ‘ukius|d
A s9|| 49 Auuhy poq 1eq 1uo ppAmbip UA UAY ppAy IN JAMme;0b J,nau U1yl
A pereiueb gay ukius|d pjamb u,nau newed pAiwAd uk umppAq A umer jweuy

"ufQyus|d Yo,e pedels 1u | pelelued 104 1Yd | UAjob uk umppAq
A1g1soq u,sew de 1Yo e pelels uA umppAg yisebaies pogieiho A |0 1y

uAyua|d A Je jobAppaw peljimydle nau sisoubelp usbue saQ
yroepogim o Jobeys |9ed usbue s

plamb na |aed uk yueid A ppAq A 1ns e pAid

Amq ueb e pjam 19 [9d UA ppA} Amg

- A A A

‘nuApispuad uh pAyay pojieshd A ppAg -ins ‘A|1sy so e peljimypuwi
J,e neyled usbue ss0 e nuApspuad UK umppAq eu “pAiwid na usbue ppAq
A|ress newed A se nuApspuayd e yisepoghmb nuueys pphy umy poyiejho
A sedimd ‘ninay Yois pogeupe u As ||iess |joukisajjoisd JAmypsmb e amjosyl n e
pojJejfo uAk JueppAq ‘jouuAmydAo perjimypuwAy ns neyjgmd 1pam (peljimyswA
1,0 ueys uA ppAq so) nippsy JA BoppAms e joseyrapwiAd umiypsmb A ppAy ued

HL13IVDILVYLS AO44ViAD

"Yomsbolpp 1,e s3| 19 we bisAimd nepeluAjispuad
pnaumb preyl uA ppAg A ueb ukyus|d yois pogeupe u As |qoyd e pesels
IU 1 pleyd u,sew puo ‘powiob pAuAwA uk poq u,ojwisy Uk yomppAq A 1ejje}3

‘ufyuaid Je penjiAshyd e ppAs |jiess jouhisspjoid JAmuypam nau pAydsi sAmypsmb
‘uomelyre sAmuuAb uieyd 1 1ejle “ukiuaid A pogeupe u As |qoyd e pesels uk
e uoipoujob mAyiun oljimypie Uk joseyyspwiAd neyiseuesemo) uelpy JA ppAg

NOIAQON40D OITIMHOYVY




O,

"19swe qoq jeyuhb pop uk ppAyuliusid A so7
‘ufyuaid yo,njabolpp Je onukmgjoued u,oljimypuwA wi A yiemb ppAg

116 u,neyrad pnaum 1 yoaipwA goq pnaumb uk gmed ppAg “yoeumey|
peyan|ba we uAkjo 1yd 1 preyd ‘|jeapp 19 Uk ysApA peu yragq mAylun sso sQ

“pelmpWA
1,0 ueyl uA ppAy e neyrsejueise Je npaiyHampAd nipsy 1yd | uAmuw 4 uhy
uossphid 4, mA uolun uAk yiaq poghm 1y 1 usbue ppAg “perimydwA mAyun
0 ume| ueyJ Uk poq yolia Biskmg u,aew ‘uhyus|d yo,n@boipp 1 ndjsy uAmw J3

‘ufyuaid Yoo we
uoJapAid ppAmiayo ‘|gisoq o ‘njppay JA uoiboppAms o un de joseypspwiAd
IMiyamb plamb 1pam yomppAg uoy usjjep 4,0 1dod [9ed 1pam 1yd> YohpA sO

INV1d NAd4IAAINVY AVITIMHOINA HA

'$3|| na nj@bolpp 1 joiptsylusbue neweb mAyiun pAiwAb | oe ‘joppamihs
paMIU Joppolp UA ppaojepiey na uk ukius|d poq newe soip [owAsay.
soyoe 1uhkppueb s80 so peljiMmydWA [euUAb | |03)] NnepopINpMe [0SeYHBPWAD
neyoeuesemo neuuelpy ||oy Je ppAmsialAp 1oys uk 6861 1ueld Jppaq 2eN
"yoebueys psunwAb A uk |goq ueb nau ureuny na ppaon|nal N ueb olplemiu
na [9eb jue|q | ppow Se “|oUAISOWS UA uLIp-ued NS Nau |04040b U, njuey
na ‘joimAys UA uLip-wed na ‘osninabsay na 1ued o oIpIeMIU N ue|d Jied

"PAMIU |9BD IpaM Nau |bAIad umsw
uhius|d poq nepeiuoy 41b ued perjimydwA [euukd pnaumb uh joseyuspwiy
neyiaeuesemo J aew wed |[eapp | JAmjejob e uaiys ndjiay | uoy mA usjjel

"PaMIU

Beys |aboipp uA 1ueid mpeb | ppaon|nay} e yiseusulied UmMaw Oly}am
I owAMuwA 1pam qull}4 A 1S J0BUAYD e i A 1S 1ueld npbolq ppimg seN

H13VAO9dAMD




a.l il)NgU)lkjrin(l)
ysulld
Jui A aig

I A ais wueld joseyuapwid
neyjaeuesemo e jullyd A IS Jueld njpboig ppimg

Jue|d n[aboIq peljMYdIWA
we 1ualy 1 yoepogimo




	12050 Child protection EnquiriesE.pdf
	12050 Child protection EnquiriesW.pdf

