
 

Adult Social Care in Flintshire 

Helping people live well 

 

Adult Social Care helps people get the support they 
need to live safe and fulfilling lives.  

 

We support: 

 

• Older people. 

 

• Disabled adults. 

 

• People with learning disabilities 

 

• People with mental health needs. 

 

• Carers. 

 

• People who may be at risk of harm.  



 

 

We help people do the things that matter to them and 
stay as independent as possible.  

 

 

How we decide who gets support 

 

Anyone can contact us for information and advice. 

 

When someone needs help, we carry out an 
assessment. 

 

There are national rules about who can receive 
support paid for by the Council. These rules are the 
same across Wales.  

 Some people may get support from: 

 

• Family. 

 

• Friends. 

 

• Community groups. 



 

 

• Charities. 

 

 

More people are asking for help 

 

More people in Flintshire are living longer.  

 

More people are living with health conditions such as 
dementia. 

 

This means more people need support with everyday 
life.  

 

More people are asking for: 

 

• Care in their own home. 

 

• Care in a care home. 

 

• Dementia support. 



 

 

• Help after leaving hospital. 

 

• Support for carers. 

 

 

Supporting carers 

 

Carers make a huge difference to people's lives.  

 

A carer is someone who looks after a family member, 
friend or neighbour. 

 

Around 18,000 people in Flintshire are unpaid carers.  

 We provide: 

 

• Information. 

 

• Advice. 



 

 

• Wellbeing support. 

 

• Help before problems become bigger. 

 

 

What is going well? 

 

We continue to invest in services for local people.  

 

We have built a new care home called Tŷ Croes Atti. 

 

We have built Coed y Ddraig which provides 
opportunities and support for adults with: 

• Learning disabilities. 

• Autism. 

• Mental health needs. 

 

We are also helping more people stay active, 
connected and involved in their communities.  

 

Recent inspections found that Flintshire's services are 
providing good quality care and support.  

 

 



 

Looking ahead 

 

We know more people will need support in the future. 

 We will continue to: 

 

• Help people stay independent. 

 

• Support people after hospital. 

 

• Support carers. 

 

• Provide help early. 

 

• Develop local services. 

 

• Work with health services and community groups. 

 

• Use public money responsibly. 

 



 

 

Our promise 

 

Flintshire has a strong history of supporting local 
people.  

 

We will continue to support: 

 

• Older people. 

 

• Disabled adults. 

 

• Carers. 

 

• People who need care and support.  

 

We are committed to improving services, supporting 
communities and helping people live the best life 
possible. 
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