
What if I want an appointment out of school?

Appointments can be arranged at an agreed
time and place outside of school. Please mention
this when you contact the counselling service.

What if I am not in school and miss my 
appointments?

If you miss an appointment, you will be offered
another appointment. If you miss two 
appointments in a row and the counsellor does
not hear from you (or the Link Teacher on your 
behalf) they will understand that you no longer
wish to come to counselling. You are free to 
return at any time in the future.

What if I want to stop coming or I no longer
want counselling?

You are free to end counselling at any time.
Just let the counsellor or Link Teacher know.

What if I am unhappy with the counselling?

You can talk to your counsellor about how you
feel. They will listen to concerns you may have.
Or you can talk to the Link Teacher, another
adult or contact the counsellor’s manager on
the telephone number on the back of this
leaflet.

Other help available

The Help4YP website has both local and 
national support and information for a wide range
of concerns www.flintshire.gov.uk/help4yp 

Contact us to make an appointment:

Phone: 01352 704150
Text: 80800 and start your message YPCS      

Texts to this number are free
E-mail: ypcs@flintshire.gov.uk

Or visit www.flintshire.gov.uk/help4yp to book
an appointment on-line.
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How can I make an appointment?

You can go to the website
www.flintshire.gov.uk/help4yp and book your-
self an appointment, or you can email, text or
telephone the counselling service.  If nobody is
there to take your call, there is a private 
answerphone for you to leave a message.  

Leave your:

l Name

l School

l Date of birth

l Contact telephone number

And someone from the counselling team will 
always get back to you.

What is counselling?

Counselling gives you time and space to think
and talk about any worries or problems you
might have.

Do I have to come to counselling if someone
has told me it will help?

Coming to counselling is your choice.  You can
come along to find out more and only you can
decide whether you want to come or not.

Do I have to tell my parents or carers that I am
coming to counselling?

This is your choice.  Your counsellor will talk to
you about this at the first appointment.

Who else will know that I am coming to 
counselling?

You are free to tell whoever you wish. Every
school has a Link Teacher.  The counsellor will
tell the Link Teacher that you need to be out of
lessons. The counsellor will also tell you more
about this in the first session.  Things you say in
counselling are not shared with other people
without your permission.

How often do I need to see the counsellor?

At your first appointment you and your 
counsellor decide together how many sessions
and how often you will meet. Each session 
usually lasts around 50 minutes and you can
arrange the next appointment each time you
meet.

Is the information I share in the sessions kept
private and confidential?

Yes, but here are some special times where the
counsellor will need to break confidentiality and
seek further help e.g. if they feel you are at risk
of being harmed or harming yourself or causing
harm to others.  The counsellor will ways make
every effort to talk to you first before they talk
to anyone else.  This is always clearly explained
in the first session and if you are unsure about
what has been said, you can ask the counsellor
any questions.


