
HOW TO OBTAIN CON29 ‘ENQUIRIES OF THE 
LOCAL AUTHORITY (2016)’ INFORMATION UNDER 
THE ENVIRONMENTAL INFORMATION 
REGULATIONS 2004  

 
Information relevant to the enquiries in the CON29 can be accessed at Ty Dewi Sant, St David’s Park, Ewloe, CH5 3FF 
(with the exception of enquiry 3.14) by making an appointment via the corresponding contacts listed below.  Please 
state which questions you require answering for each address you submit. 
 
Access will be in the form of on-site inspection or via email (not necessarily at the same time/date).  You may be asked 
to view electronic copies or hard copies of information. 
 

Information Obtained From Enquiry  Information Obtained from Enquiry 

Land Charges3 
Tel 01352 702333/4/5 

Email  planningadmin@flintshire.gov.uk for 
an appointment2 

1.1a-f1 
3.7b,e 
3.9a-
f,j,k,l,n 
3.12 
(& LLCR) 

 Streetscene / Network Rail 
Roads, Streets and Travel  

Or Email 
streetsceneadmin@flintshire.gov.uk 

Network Rail Key Projects 

Network Rail Routes 

 
3.2 
3.4a-f 

3.6a-l 

3.5a-b 

Flintshire Adopted Roads 

Highways Development Control 
Email planningadmin@flintshire.gov.uk for 
an appointment2 

2.1a-b 
 
2.1c-d 

 Flintshire Local Development Plan 

 

1.2  

3.1 

 

Highways Rights of Way 
 

2.2 
2.3 
2.4 
2.5 

 UK Radon 

https://www.ukradon.org/ 

3.14 

Flood & Coastal Risk Management4 
FloodRiskManagement@Flintshire.gov.uk 

3.3a-c 
3.7g 

 Building Control 
Email planningadmin@flintshire.gov.uk 
for an appointment2 

1.1j,k,l 
3.7a 

3.8 

Planning Strategy and Conservation  
Email conservation@flintshire.gov.uk 

 

Flintshire Tree Preservation Orders 

1.1g,h,i 
3.9g,h,i 
3.11 a-b 
 
3.9m 

 Environmental Health 
Contaminated Land Register 

Email pollution.control@flintshire.gov.uk 
Email HousingEnforcement@flintshire.gov.uk 

Email health.safety@flintshire.go.uk 

 

3.13a-c 

3.7f 

3.7d & f 

3.7c 

 

Q3.10 COMMUNITY INFRASTRUCTURE LEVY:  Flintshire County Council does not have a Community 
Infrastructure Levy in place. 

 
Q3.15 ASSETS OF COMMUNITY VALUE:  This legislation has not yet been implemented in Wales. 

 
-------------------------------------------- 

COST - There will be no cost, assuming that the appropriate limit of 18 hours/£450 will not be exceeded.  Provision of 
hard copies may incur a charge in line with the Fees Regulations e.g. for disbursement costs – printing/ copying/ 
postage etc. 

TIMESCALES - Prompt response and we will endeavour to respond within 20 working days. Differing services may 
respond to requests at different time periods.  No guaranteed specific response times can be given – what constitutes 
a ‘prompt response’ will be determined by the volume of requests and other work priorities of the service/s. 

For further information on these procedures, contact Lynne Fensome on  
07880052266/planningadmin@flintshire.gov.uk 
 
 
1. Planning history from mid-2006 to date is also available on the Flintshire County Council website  

2. Any one company can undertake a maximum of five searches per appointment. When it is booked initially you must 
provide at least one of the addresses you intend to search, which must be followed up immediately by email 
confirmation with the site plan. The remaining 4 addresses may be sent later but must be received by us a minimum of 
5 working days before your appointment. When emailing your confirmation, please include: 1. Your business address 

mailto:planningadmin@flintshire.gov.uk
https://www.flintshire.gov.uk/en/Resident/Streetscene/Home.aspx
mailto:streetsceneadmin@flintshire.gov.uk
https://www.networkrail.co.uk/running-the-railway/railway-upgrade-plan/key-projects/
https://www.networkrail.co.uk/running-the-railway/our-routes/wales/
https://www.flintshire.gov.uk/en/Resident/Streetscene/Adopted-Roads.aspx
mailto:planningadmin@flintshire.gov.uk
https://www.flintshire.gov.uk/en/Resident/Planning/Local-Development-Plan.aspx
https://www.flintshire.gov.uk/en/Resident/Streetscene/Public-rights-of-way.aspx
https://www.ukradon.org/
mailto:FloodRiskManagement@Flintshire.gov.uk
mailto:planningadmin@flintshire.gov.uk
mailto:conservation@flintshire.gov.uk
https://www.flintshire.gov.uk/en/LeisureAndTourism/Countryside-and-Coast/Trees.aspx
https://www.flintshire.gov.uk/en/Resident/Land-and-Property/Contaminated-land.aspx
mailto:pollution.control@flintshire.gov.uk
mailto:HousingEnforcement@flintshire.gov.uk
mailto:health.safety@flintshire.go.uk
mailto:planningadmin@flintshire.gov.uk
https://fccmapping.flintshire.gov.uk/connect/analyst/?mapcfg=planningapplications
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Mae’r ddogfen hon ar gael yn Gymraeg. 
 
This document is available in Welsh. 

and telephone number; 2. Date and time of appointment; 3. Description of addresses to be searched; 4. Questions to 
be answered; 5. Clear, unambiguous, plans for all properties. 

 

3. Traditionally, Land Charges respond to the LLCR and Qs 1.1a-e.  For anything else, please include in your request. 

 

4. Standard responses for 3.3a-c and 3.7g updated June 2025 

 

3.3. Drainage matters 

(a) Is the property served by a sustainable urban drainage system (SuDS)? 

Not known. 

As a council, we do not hold any data regarding the installation of SuDS within development prior to 2019. 

It is therefore advised that separate enquires are made with the existing owners to ascertain whether or not the 
property is served by SuDS features, whether they are within the boundary of the property and who is responsible for 
their maintenance. 

A Sustainable urban Drainage System (SuDS) could include large communal features for the storage of surface 
water such as attenuation ponds/tanks, dips in the land or soakaways but could include features such as water 
butts/rainwater recycling systems which serve individual properties and would not require planning permission or 
building regulations approval. 

(b) Are there SuDS features within the boundary of the property? If yes, is the owner responsible for maintenance? 

See response to 3.3(a). 

(c) If the property benefits from a SuDS for which there is a charge, who bills the property for the surface water 
drainage charge? 

Not known.  

Surface water drainage charges may be made to a 3rd party such as a Management Company, Local Authority, or 
Public Water Company. 

It is therefore advised that separate enquiries are made with the existing owners to ascertain whether or not the 
property currently pays for its surface water disposal and to whom. 

Informative 

From the 7th January 2019, new developments in Wales of more than one dwelling or where the area covered by 
construction work equals or exceeds 100 square metres are required to gain approval for their SuDS before 
construction can commence from the SuDS Approval Body (SAB).  

 

3.7 Outstanding Notices 

(g) None – Natural Resources Wales can also issue notices relating to Flood and Coastal Erosion Risk Management. 
It is therefore advised that they are contacted where appropriate.  

 


