
PORTFOLIO:
Chief 

Executive's
Education & 

Youth
Governance

Housing & 
Assets

Newydd
People & 

Resources

Planning, 
Environment 
& Economy

Social 
Services

Streetscene & 
Transportation

TOTALS

Period:

No. of requests 
responded to

17 27 40 21 0 23 28 37 34 227

No. responded to 
within 20 working 

days
13 27 21 19 0 14 23 34 22 173

% responded to within 
20 working days

76% 100% 53% 90% N/A 61% 82% 92% 65% 76%

No. of requests 
responded to

N/A N/A N/A N/A N/A N/A 44 N/A 21 65

No. responded to in 20 
working days

N/A N/A N/A N/A N/A N/A 32 N/A 13 45

% responded to in 20 
working days

N/A N/A N/A N/A N/A N/A 73% N/A 62% 69%

PORTFOLIO:
Chief 

Executive's
Education & 

Youth
Governance

Housing & 
Assets

Newydd
People & 

Resources

Planning, 
Environment 
& Economy

Social 
Services

Streetscene & 
Transportation

TOTALS

Period:
No. of requests 
responded to

6 28 56 23 N/A 18 23 35 29 218

No. responded to 
within 20 working 

days
5 26 37 21 N/A 17 19 31 18 174

% responded to within 
20 working days

83% 93% 66% 91% N/A 94% 83% 89% 62% 80%

No. of requests 
responded to

2 N/A 1 3 N/A N/A N/A N/A 17 23

No. responded to in 20 
working days

2 N/A 1 3 N/A N/A N/A N/A 6 12

% responded to in 20 
working days

100% #VALUE! N/A 100% N/A N/A #VALUE! N/A 35% 52%E
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Jan - Mar 2024
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April - June 2024
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PORTFOLIO:
Chief 

Executive's
Education & 

Youth
Governance

Housing & 
Assets

Newydd
People & 

Resources

Planning, 
Environment 
& Economy

Social 
Services

Streetscene & 
Transportation

TOTALS

Period:
No. of requests 
responded to

10 26 32 21 N/A 12 21 31 30 183

No. responded to 
within 20 working 

days
8 26 29 17 N/A 9 18 31 18 156

% responded to within 
20 working days

80% 100% 91% 81% N/A 75% 86% 100% 60% 85%

No. of requests 
responded to

2 N/A N/A 1 N/A N/A 56 N/A 44 103

No. responded to in 20 
working days

2 N/A N/A 1 N/A N/A 52 N/A 12 67

% responded to in 20 
working days

100% #VALUE! N/A 100% N/A N/A 93% N/A 27% 65%

PORTFOLIO:
Chief 

Executive's
Education & 

Youth
Governance

Housing & 
Assets

Newydd
People & 

Resources

Planning, 
Environment 
& Economy

Social 
Services

Streetscene & 
Transportation

TOTALS

Period:
No. of requests 
responded to

9 21 28 18 0 19 22 37 33 187

No. responded to 
within 20 working 

days
7 20 17 16 0 14 21 37 18 150

% responded to within 
20 working days

78% 95% 61% 89% N/A 74% 95% 100% 55% 80%

No. of requests 
responded to

1 0 1 0 0 0 29 0 32 63

No. responded to in 20 
working days

0 0 1 0 0 0 26 0 11 38

% responded to in 20 
working days

0% #DIV/0! N/A #DIV/0! N/A N/A 90% N/A 34% 60%

October - December 2024

F
re

e
d

o
m

 o
f 

In
fo

rm
a

tio
n

E
n

vi
ro

n
m

e
n

ta
l 

In
fo

rm
a

tio
n

 
R

e
g

u
la

tio
n

s

July-September 2024
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