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FlintPSN Log in Instructions

Logging into the FlintPSN System for the 15t time

1. In the web browser address bar type the web address of FlintPSN.

@ https: /{flintpsn.flintshire.gov,uk/

Web Address:

https://flintpsn.flintshire.gov.uk/

2. If this is the 15t time you have used OPSN you will get the following screens:

1 Unified G

Checking System Configuration on your

Plesse download the software that hai

Checking if the plug-in is installed

Download

3. Click Run

Do you want to run or save nsepa_setup.exe (548 KE) from flintpsn.flintshire.gov.uk?

#' This type of file could harm your computer, Run Save |~ Cancel
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4. Click install

ﬁ—' MetScaler Gateway Endpoint Analysis Setup E\ [=] @

Please read the NetScaler Gateway Endpoint
Analysis License Agreement

CITRLX(R) LICENSE AGREEMENT

Use of this component is subject to the Citrix icense
covering the Citrix product(s) with which you will be
usitig this component. This component is only lcensed
for use with such Citrix produect(s).

CTX_code:EP_E._A32490

Install Cancel

5. Click Finish
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j_’i? MetScaler Gateway Endpoint Analysis Setup EI = |

Complete the NetScaler Gateway
Endpoint Analysis Setup Wizard

Click the Finish button to exit the Setup Wizard.

Install Cancel

6. Click Allow

This webpage wants to run the following add-on: ‘NetScaler Gateway EPA Server’ from 'Citrix Systems, Inc.'. What's the risk? Allow | ¥

7. Click Always
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]
- NetScaler Gateway
CITRIX

Endpoint Analysis

Citrix Endpaint Analysis is scanning your system.

In order to access spedific corporate resources, an endpoint analysis

scan is required.

Information about your system is sent to your corporate network for
further evaluation.

Do you wish to run the scan?

Always

8. You will now be directed to the Citrix Access Gateway page below. Enter your
normal Windows log in username and your password in the respective boxes.

If you are using FlintPSN for the first time you will need to set up a four digit pin.

If you are not using FlintPSN for the first time proceed to step 8 of Logging
into the FlintPSN System.

In the “Passcode” box type the 6 digits displayed on your RSA Token and click
“Log On”

Please log on to continue.
User name
Password

Passcode

9.
chosen pin code and click “next”.

A new window will appear asking you to choose a pin code. Enter your
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Change PIN

Use your new PIN the next time you log on

New PIN: eeee Q

Confirm PIN: |eeee

Cancel

10. You should now be directed to the window below. Enter your chosen
pin code followed by the six digit number on your RSA Token (with no
spaces).

Please log on

Once the numbers on your secure token have changed,
enter your new passcode (PIN + secure token code)

User name: |prncaxp

Passcode. eeeeeeeeee

/\
/m\
/. \

/ a
C

» You will need to wait for the six digit number on the RSA Token to change
before typing it in.

11. Now enter your pin code followed by the 6 digit number on your RSA
Tag in the “Passcode” box.

Welcome

Please log on to continue.

User name:

Password:

Passcode:

Username: csisaxb (Windows Username)
Password: *rekkxkx (Windows Password)
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Passcode: XXXX*FF*EEF (XXX represents your pin code and ****** represents
your six digit number on your RSA Token)

/\

AN
(;\\ In the event of typing the PASSCODE incorrectly, you must wait until the
number has changed on the RSA Token. The number will change every 60 seconds.
If you enter your Windows password incorrectly 10 times you will lock your account
(for home and office use). To unlock your account or reset your password you must
call the IT Service Desk on 01352 702222

9. If the following page is displayed, put a tick in the “I agree with the Citrix
Licence Agreement”

Install Citrix Receiver to access your applications

| agree with the Citrix license agreement

Security details | Logon
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What you will see once you have logged on

Once you have successfully logged on, you will see Two: Options, Home or Apps.

° @ hitps:Fintmag imtshine gav.uk Citm FCC Storeies - & Fintshire County Council [GB] ©_ Search. p-

@ ctrc Receiver

Welcome Linda Roberts!

® = B T 0 © m 3 > @

Etarmis Excel 2013 File Explorer Infonet Outlook & Skype Phone Book Skype Video - UAT Word 2013 TOPdesk Operator TOPdesk iTrent - Emplayee
. Self service

The Apps you need to use should be set up under Home. To access an application,
just click on it once to load it up. Depending on your internet connection speed it
should take between 20-30 seconds for that application to appear.

Apps

Contain all of the apps you have access to

- 2 Wetpsflintrmap Aimtshine.gov.uk/C tre: /FCCSteredien: ~ @ Fiintshire County Council [GB] € Search. J-2

Apps
Al (23) Favorites {11) Categories w
7 xH g Q ” Q )
& . &
Active Directory Etarmis Excel 2013 FCC Mapping Login FCC Mapping Public File Explorer Hi Mail lexplore Infonet iTrent - Employee iTrent - Manager
plit it servics

@ 2 @ @ ®© & & ¥ P W

Outlaok & Skype P2p Phone Book Powerpoint 2013 Project 2016 publisher 2013 Skype Video - UAT Telnet ToPdesk TOPdesk Operator visio 2016

word 2013
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/\
/m\
/ \
(" ) The FlintPSN web page may timeout if inactive for a long period of time. This

will not affect applications that are already running but you will need to log back in to
load additional ones.

" FlintPSN is only available through Flintshire devices, the following
error will be displayed if using a non Flintshire workstation or device.

Access Denied

Your device does not meet the requirements for logging on to the
secure network.

For more information, contact your help desk or system administrator.
Provide the following information to your support personnel:

Date: 672572014
Time: 15:39
This client machine does not match the

Error: required security.

To check your device again, click Back.

Back

If you have not previously registered for this service you cannot continue and you
must contact the IT Service Desk on 01352 702222.

Accessing FlintPSN from your desktop

Once you are set up to use FlintPSN, you will see the following icon on
your Desktop. Simply double click to launch, then you you will be asked
to log in as per the instructions earlier in these guidance notes.

£

FlintP5M

Technical Problems
If you experience any technical difficulties when trying to use your RSA Token to remotely
connect from Home or a remote location please contact the IT Service Desk on 01352
702222, the Helpdesk is open 8am to 5pm Monday to Thursday 8am to 4:30pm on a Friday
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