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20mph Online Household Survey 

Summary

The purpose of the questionnaire was to invite feedback from households located on roads 

and streets where 20mph speed restrictions had been introduced to learn more about its 

impact.  

9,426 households, received an invitation by post to take part online, or where support was 

needed by visiting the Connects Centre in Buckley.  

Open between Thursday 24 November 2022 and Sunday 18 December 2022 a total of 2,712 

households completed the questionnaire and a summary of the findings can be found 

below.  

Your Road/Street 

The first part of the questionnaire was aimed at understanding what people thought about 

the introduction of 20mph restrictions on the road/street where they lived.   

A total of 2,699 households responded to this question with 1,083 indicating they were 

supportive of its introduction on their road/street.     

Those who responded ‘yes’ were then asked: 
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Those who responded ‘no’ were asked 



4 | P a g e

Other roads/streets in Buckley and its surrounding areas 

The second part of the questionnaire was aimed at understanding what households felt 

about the introduction of 20mph restrictions on other roads/streets (not the road/street on 

which they lived).   

A total of 2685 households responded to this question with 474 indicating they were 

supportive of its introduction on roads/streets other than where they lived.     

Those who responded ‘yes’ they were supportive were then asked: 
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For those who responded ‘no’ they were not supportive of its introduction on other roads 

and streets, the questionnaire went on to ask the following two questions:  
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