20mph Online Household Survey

Summary

The purpose of the questionnaire was to invite feedback from households located on roads
and streets where 20mph speed restrictions had been introduced to learn more about its
impact.

9,426 households, received an invitation by post to take part online, or where support was
needed by visiting the Connects Centre in Buckley.

Open between Thursday 24 November 2022 and Sunday 18 December 2022 a total of 2,712
households completed the questionnaire and a summary of the findings can be found
below.

Your Road/Street

The first part of the questionnaire was aimed at understanding what people thought about
the introduction of 20mph restrictions on the road/street where they lived.

Do you support the introduction of a 20mph speed limit in your
road/street?

__— 40.13% (1083)

59.87% (1616)

®Yes @ No

A total of 2,699 households responded to this question with 1,083 indicating they were
supportive of its introduction on their road/street.

Those who responded ‘yes’ were then asked:

1|Page



Please tell us why you support the 20mph speed limit in your
road/street? [Please tick all that apply] At the end of the

questionnaire you will be given an opportunity to tell us about any

other things not listed here.

Encourages more walking and
cycling

Improves quality of life

Improves traffic flow

Makes it safer for cyclists

Makes it safer for pedestrians

Makes streets more pleasant to
live in

Means children can play more
safely

Means fewer serious accidents
on the roads

Reduces noise

Reduces pollution

0%

12.82% (134)

11.20% (117)

20%

21.72% (227)

33.97% (355)

72.34% (756)

42.58% (445)

62.01% (648)

32.92% (344)

29.47% (308)

22.68% (237)

40% 60% 80%

100%
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Those who responded ‘no’ were asked

Please tell us why you do not support the 20mph speed limit in
your street/road? [Please tick all that apply] At the end of the
questionnaire you will be given an opportunity to tell us about any
other things not listed here.

Increases accidents 36.83% (618)

Increases congestion 60.85% (1021)

Increases pollution 56.79% (953)

Makes journey times longer 68.95% (1157)

Makes the quality of life worse 47.38% (795)

Might be ignored by many

0,
drivers 66.27% (1112)

Might not be policed and

enforced effectively 36.35% (610)

Would annoy drivers 65.91% (1106)

Would make no difference to

0
cyclists' safety 65.91% (1106)

Would make no difference to

0,
pedestrians' safety 68.41% (1148)

0% 20% 40% 60% 80% 100%
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Other roads/streets in Buckley and its surrounding areas

The second part of the questionnaire was aimed at understanding what households felt
about the introduction of 20mph restrictions on other roads/streets (not the road/street on
which they lived).

Do you support the introduction of 20mph speed limits in other
roads/streets in Buckley and areas surrounding it?

/ 17.65% (474)

82.35% (2211)
®vYes © No
A total of 2685 households responded to this question with 474 indicating they were

supportive of its introduction on roads/streets other than where they lived.

Those who responded ‘yes’ they were supportive were then asked:
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Please tell us why you support the 20mph speed limit in other
roads and streets? [Please tick all that apply] At the end of the
questionnaire you will be given an opportunity to tell us about any
other things not listed here.

Encourages more walking and

eycling 26.61% (124)

Improves quality of life 30.04% (140)

Improves traffic flow 18.67% (87)

Makes it safer for cyclists 50.21% (234)

Makes it safer for pedestrians 78.97% (368)

Makes streets more pleasant to

0,
live in 45.71% (213)

Means children can play more

safely 67.38% (314)

Means fewer serious accidents

0,
on the roads 47.42% (221)

Reduces noise 34.76% (162)

Reduces pollution 32.83% (153)

0% 20% 40% 60% 80% 100%
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For those who responded ‘no’ they were not supportive of its introduction on other roads

and streets, the questionnaire went on to ask the following two questions:

On which types of roads/streets do you not support 20mph speed
restrictions?

32.52% (719) ~~__

61.01% (1349)

"

6.47% (143)

@ Main roads / streets @ Residential roads / streets / estates
@ All roads / streets / estates
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Please tell us why you do not support the 20mph speed limit in
other roads/streets? [Please tick all that apply] At the end of the
questionnaire you will be given an opportunity to tell us about any
other things not listed here.

Increases accidents 43.88% (964)

Increases congestion 73.33% (1611)

Increases pollution 60.26% (1324)

Makes journey times longer 76.88% (1689)

Makes the quality of life worse 51.66% (1135)

Might be ignored by many

0,
drivers 72.92% (1602)

Might not be policed and

enforced effectively 40057 (B860)

Would annoy drivers 73.10% (1606)

Would make no difference to

0,
cyclists' safety 64.95% (1427)

Would make no difference to

0,
pedestrians' safety 64.63% (1420)

0% 20% 40% 60% 80% 100%
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