
Flintshire County Council SOCIAL SERVICES

FACTSHEET 19: 
Useful Contacts
Flintshire County Council Contacts
Direct Payments - Manager	 01352 701101	 mark.cooper@flintshire.gov.uk

Support and Advice
Direct Payments Support Service 	 01352 701100	 dpsupport@flintshire.gov.uk
Direct Payments Finance Team	 01352 701371

Flintshire Social Services		
Adults		  01352 803444
Children		  01352 701000
Flintshire Social Services Training	 01352 702657
Citizens Advice Bureaux	 08444 772020

Approved Payroll Providers
Pay-packet	 0800 848 8998	 pay@paypacket.co.uk
The Rowen	 02476 322 860	 info@therowan.org
People Plus Group	 0330 123 2815	 ilswrexhampayroll@peopleplus.co.uk
Penderels Trust 	 02476 511 375 	 payroll@penderelstrust.org.uk

Approved Insurance Providers
Premier Care  (Mark Bates)	 0845 838 4709
FISH		  0500 432 141

Care Standards 
CIW		  01352 707900	 www.careinspectorate.wales

YOUR LIFE. YOUR CHOICE



Flintshire County Council SOCIAL SERVICES

The care arrangement 
gives me time with my 
other family members.


