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Period: Jul-Sept 2015

No. of requests 

responded to 6 43 6 31 34 34 34 7 28 29 252

No. responded to 

within 20 working 5 30 6 31 30 30 30 3 28 21 214
% responded to 

within 20 working 83% 70% 100% 100% 88% 88% 88% 43% 100% 72% 85%

No. of requests 

responded to 1 256 4 261

No. responded to in 

20 working days 1 255 2 258

% responded to in 

20 working days 100% 100% 50% 99%

Period: Oct-Dec 2015

No. of requests 

responded to 9 47 6 25 29 24 34 11 27 39 251
No. responded to 

within 20 working 

days 9 40 6 25 26 23 32 9 27 37 234
% responded to 

within 20 working 

days 100% 85% 100% 100% 90% 96% 94% 82% 100% 95% 93%

No. of requests 

responded to 167 1 168

No. responded to in 

20 working days 164 1 165

% responded to in 

20 working days 98% 100% 98%
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