
PORTFOLIO:
Chief 

Executive's

Community 

& 

Enterprise

Culture & 

Leisure 

(Organisational 

Change 1)

Education 

& Youth
Governance

People & 

Resources

Planning & 

Environment

Property & 

Facilities 

(Organisational 

Change 2)

Social 

Services

Transport & 

Streetscene
TOTALS

Period:

No. of requests 

responded to
10 62 6 21 36 12 30 6 31 41 255

No. responded to 

within 20 working 

days

10 44 6 21 30 11 28 6 30 30 216

% responded to 

within 20 working 

days

100% 71% 100% 100% 83% 92% 93% 100% 97% 73% 85%

No. of requests 

responded to
0 0 0 2 0 189 0 0 0 3 194

No. responded to in 

20 working days
N/A N/A N/A 1 N/A 186 N/A N/A N/A 2 189

% responded to in 

20 working days
N/A N/A N/A 50% N/A 98% N/A N/A N/A 67% 97%

Period:

No. of requests 

responded to
8 41 2 22 41 17 40 6 35 49 261

No. responded to 

within 20 working 

days

8 37 2 21 33 15 38 4 35 35 228

% responded to 

within 20 working 

days

100% 90% 100% 95% 80% 88% 95% 67% 100% 71% 87%

No. of requests 

responded to
0 0 1 0 1 0 194 0 0 1 197

No. responded to in 

20 working days
N/A N/A 1 N/A 1 N/A 191 N/A N/A 1 194

% responded to in 

20 working days
N/A N/A 100% N/A 100% N/A 98% N/A N/A 100% 98%

Apr-Jun 2016

Jan-Mar 2016
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Period:

No. of requests 

responded to
4 46 0 24 22 36 37 6 30 38 243

No. responded to 

within 20 working 

days

3 34 0 23 21 30 29 3 29 31 203

% responded to 

within 20 working 

days

75% 74% N/A 96% 95% 83% 78% 50% 97% 82% 84%

No. of requests 

responded to
0 0 0 0 0 0 84 0 0 0 84

No. responded to in 

20 working days
N/A N/A N/A N/A N/A N/A 82 N/A N/A N/A 82

% responded to in 

20 working days
N/A N/A N/A N/A N/A N/A 98% N/A N/A N/A 98%

Period:

No. of requests 

responded to
7 43 6 45 28 25 29 13 49 45 290

No. responded to 

within 20 working 

days

7 34 6 45 21 21 28 11 49 33 255

% responded to 

within 20 working 

days

100% 79% 100% 100% 75% 84% 97% 85% 100% 73% 88%

No. of requests 

responded to
0 0 0 0 0 0 166 2 0 1 169

No. responded to in 

20 working days
N/A N/A N/A N/A N/A N/A 165 2 N/A 1 168

% responded to in 

20 working days
N/A N/A N/A N/A N/A N/A 99% 100% N/A 100% 99%E
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July-Sept 2016
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Oct-Dec 2016
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